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Record Q1 cash receipts up 218% vs pcp with organic 
cash receipts up 174%, plus Brainshark acquisition 
and integration progress mark successful Q1 FY22.

Bigtincan Today, a $100m ARR company, leading in a 
global market, well positioned for future growth.

Q1 FY22 Highlights
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Brainshark 
upsell/cross sell

 GROWTH SOURCES

New 
customer wins

Strategic 
M&A

Expansion in key 
existing customers
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Matthew Wright

TESTIMONIAL

Executive Director of Global Professional Education 
and Global Strategic Account Management
Allurion
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Acquisition of 
Brainshark

© 2021 BIGTINCAN 6 © 2021, Bigtincan Holdings Ltd.



© 2021, Bigtincan Holdings Ltd.77 © 2021, Bigtincan Holdings Ltd.

Brainshark Overview
ACQUISITION

Overview

• Brainshark is recognised as a leader in sales coaching, learning and readiness with 900+ customers and ~180 employees
• This field is now a critical component of broader solutions for enterprise customers in the fast growing and larger global 

sales enablement market 
• Brainshark’s data-driven sales enablement and readiness platform provides client-facing teams with best-of-breed 

solutions for training and coaching, as well as cutting-edge insights into sales performance

Products and 
Technology

• Brainshark’s data-driven sales readiness platform provides content authoring, readiness scorecards, training & 
onboarding and coaching & practice

• Winner of numerous industry awards including the Gold Stevie, Sales Tool of the Year for 2021, and Top 10 Vendor Award 
by Selling Power Magazine for 2021

• Legacy Communications customer base offers opportunities for cross sell to the broader Bigtincan product set

Customers & 
Industries

• Brainshark’s customers operate across diverse industries including financial services, insurance, healthcare, software & 
technology and manufacturing

• Example customers include JP Morgan, CVS Health, AstraZeneca, Metlife, IBM, PepsiCo and Zoom
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Brainshark 
Integration Progress
1. Completed human resource integration including finalisation 

of updated organisation. 

2. Unified product offerings into the Bigtincan 
multi-Hub product strategy allowing customers to purchase 
Brainshark based technology under the Learning Hub product 
umbrella.  From October 2021 Brainshark products have become 
an offering in the Bigtincan Learning Hub product line.

3. Unified system operations including product support, product 
and corporate marketing, customer care, sales and marketing, 
finance and engineering groups.

4. Commenced work on the integration of the Brainshark 
technology into Bigtincan’s Intelligent Enablement Platform layer 
that connects each product Hub.

ACQUISITION
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Stefan Teulon, Chief Product Officer 

Product 
Update 
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Brainshark 
Integration

Unified User Experience, 
User Management & Data 

Cross sell 
and upsell

PRODUCT UPDATE
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New Data 
Product Group

During the Quarter Bigtincan 
created the Data Products 
Group to focus on extending 
Bigtincan’s leadership in data 
science technologies.

PRODUCT UPDATE
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Industry 
Recognition
“In an era of post-pandemic selling, sales 
organizations should deploy a dedicated sales 
coaching and learning platform to improve 
training and skills.”

“With Brainshark, Bigtincan has one of the largest 
customer install bases in the SCL market,” the 
report notes.  “Bigtincan now has a full sales 
enablement platform and now even more 
capabilities in sales coaching and learning.”

For more information on The Aragon Research 
GlobeTM for Sales Coaching and Learning, and to 
access a complimentary copy of the report, 
please visit 
https://www.bigtincan.com/download-aragon-resea
rch-globe-for-sales-coaching-and-learning-2021/

Source: The Aragon Research Globe™ for Sales Coaching and Learning, 2021.

PRODUCT UPDATE
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https://www.bigtincan.com/download-aragon-research-globe-for-sales-coaching-and-learning-2021/
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Cyril Desouza, Global Financial Controller

Finance 
Update 
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$14.4m
Customer cash receipts

$19.3m
Operating cash payments

218% From 
Q1 FY21

174% Excluding 
Brainshark 

67% From 
Q1 FY21

51% Excluding 
Brainshark

15

$55.7m
Cash and cash equivalents at end of Q1 FY22

Q1 FY22 Cash Summary
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Quarterly 
Cash Receipts 
(A$m)

FINANCE UPDATE
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Bigtincan

Bigtincan cash advances 
for multi-year deals

Brainshark

16
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FY22 Outlook & Scale

$119m+ 
FY22 ARR 1

$109m+
FY22 Revenue 1, 2

1,900+
Deployments 3

400+
Global Team 3 FY19 FY20 FY21 FY22 (e)

ARR $23.4m $35.8m $53.1m $119m+

23.4

35.8

53.1

$119m+

Annualised Recurring Revenue ($m)

1 See Future Performance section of Important Notice and Disclaimer
2 Estimate assumes 10 months of Brainshark contribution in FY22 at completion
3 At 30 September 2021

220+
Customers with 
ARR over $100k 3

FINANCE UPDATE
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Thank You
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This presentation is provided by Bigtincan Holdings Limited ACN 154 944 797 (Bigtincan) to provide summary information about 
Bigtincan and its subsidiaries (the Group). Statements in this presentation are made only as at 27 October 2021 and the 
information in this presentation remains subject to change without notice. The information in this presentation is of a general 
nature and does not purport to be complete, is provided solely for information purposes and should not be relied upon by the 
recipient.

This presentation is not, and does not constitute, or form any part of, an offer to sell or issue, or the solicitation, invitation or 
recommendation to purchase any securities. 

No representation or warranty, express or implied, is made as to the fairness, accuracy, completeness or correctness of the 
information, opinions and conclusions contained in this presentation. This presentation does not purport to summarise all 
information that a recipient should consider when making an investment decision, and should not form the basis of any decision 
by a recipient.

Recipients should carry out their own investigations and analysis of the Group and verify the accuracy, reliability and 
completeness of the information contained in this presentation or any other form of communication to which the recipient is 
permitted access in the course of evaluating an investment in Bigtincan. 

No liability
To the maximum extent permitted by law, none of Bigtincan or its respective affiliates or related bodies corporate or any of their 
respective officers, directors, employees and agents (Related Parties), nor any other person, accepts any responsibility or liability 
for, and makes no recommendation, representation or warranty concerning, the content of this presentation, Bigtincan, the 
Group or Bigtincan securities including, without limitation, any liability arising from fault or negligence, for any loss arising from 
the use of or reliance on any of the information contained in this presentation or otherwise arising in connection with it.

This presentation is not, and does not constitute, or form any part of, an offer to sell or the solicitation, invitation or 
recommendation to purchase any securities in the United States and neither this presentation nor anything contained herein 
shall form the basis of any contract or commitment. This presentation may not be distributed or released in the United States. 
Securities may not be offered or sold in the United States unless such securities are registered under the U.S. Securities Act of 
1933, as amended (U.S. Securities Act) or in a transaction exempt from, or not subject to, the registration requirements of the 
U.S. Securities Act and any other applicable securities laws. Any public offering of securities in the United States would be made 
by means of a prospectus that would be obtained from the issuer or selling security holder and that would contain detailed 
information regarding the company and management, as well as financial statements. Each institution or person that reviews this 
presentation will be deemed to represent that each such institution or person is not in the United States.

The distribution of this presentation may be restricted by law. Persons who come into possession of this presentation should 
seek advice and observe any such restrictions. Any failure to comply with such restrictions may constitute a violation of applicable 
securities laws.

Not financial product advice
Reliance should not be placed on the information or opinions contained in this presentation. This presentation is for informational 
purposes only and is not a financial product or investment advice or recommendation to acquire Bigtincan securities and does not 
take into consideration the investment objectives, financial situation or particular needs of any particular investor.

You should make your own assessment of an investment in Bigtincan and should not rely on this presentation. In all cases, you 
should conduct your own research of Bigtincan and the Group and analysis of the financial condition, assets and liabilities, financial 
position and performance, profits and losses, prospects and business affairs of Bigtincan, the Group and its business, and the 
contents of this presentation. You should seek legal, financial, tax and other advice appropriate to your jurisdiction.

Past performance
Past performance information given in this presentation is given for illustrative purposes only and should not be relied upon as (and 
is not) an indication of future performance.

Future performance
This presentation contains certain forward-looking statements with respect to the financial condition, operations and business of 
the Group and certain plans and objectives of the management of Bigtincan. Forward-looking statements can be identified by the 
use of forward-looking terminology, including, without limitation, the terms “believes”, “estimates”, “anticipates”, “expects, “predicts”, 
“intends”, “plans”, “goals”, “targets”, “aims”, “outlook”, “guidance”, “forecasts”, “may”, “will”, “would”, “could” or “should” or, in each 
case, their negative or other variations or comparable terminology. These forward-looking statements include all matters that are 
not historical facts. 

Such forward looking statements involve known and unknown risks, uncertainties and other factors which because of their nature 
may cause the actual results or performance of the Group to be materially different from the results or performance expressed or 
implied by such forward looking statements. Such forward looking statements are based on numerous assumptions regarding the 
Group’s present and future business strategies and the political and economic environment in which the Group will operate in the 
future, which may not be reasonable, and are not guarantees or predictions of future performance. No representation is made that 
any of these statements or forecasts will come to pass or that any forecast result will be achieved, or that there is a reasonable 
basis for any of these statements or forecasts.

Forward-looking statements speak only as at the date of this presentation and to the full extent permitted by law, Bigtincan, the 
Lead Manager and their respective affiliates and related bodies corporate and each of their respective Related Parties and 
intermediaries disclaim any obligation or undertaking to release any updates or revisions to information to reflect any change in 
any of the information contained in this presentation (including, but not limited to, any assumptions or expectations set out in the 
presentation).

Financial data
All figures in the presentation are A$ unless stated otherwise.

Financial Information
Any pro forma and forecast financial information provided in this presentation is for illustrative purposes only and do not represent 
a forecast or expectation as to the Group’s future financial condition and/or performance. This document has been prepared at a 
time where the review of financial information contained in this presentation has not been completed and accordingly, you should 
only rely on any forecast or expectation as to the Group’s future financial condition and/or performance that is contained in a 
prospectus or other offering document which may be issued by Bigtincan in connection with any offer of Bigtincan securities.

Important Notice and Disclaimer


